Based on Article 8 paragraph 1 point 5 and Artitke paragraph 5 of the Law on
Broadcasting, on 26 June 2007 the Republican Bestithy Agency issued

GENERAL BINDING INSTRUCTIONS ON CONDUCT OF
BROADCASTERS
(CODE OF CONDUCT OF BROADCASTERS)

| INTRODUCTION
1. Legal Basis

Legal basis for issuing Broadcasters’ Code of Contiess in paragraph 5 article 12 of
the Law on Broadcasting stating:

The Agency shall pass a general binding instructiororder to regulate certain
issues regarding programme content in greater detagardless of the current
practice of the broadcasters. The general bindimgjruction may pertain to a specific
issue regarding programme content, a number ofteelassues, or all issues in
respect of programme contgbtroadcasters’ code of condjct

Furthermore, Article 19 of the Law on Broadcastprgscribes: “The Agency shall
ensure the protection of minors and the respedtunfian dignity in programmes
broadcast via radio and TV and shall pass a gebarding instruction to that effect.”

By this code, that comprises protection of minar@ protection of dignity of a person
(protection of privacy, etc.), the Agency releaise®bligation proscribed by law.

Article 8 of the Law on Broadcasting obliges theeAgy to, inter alia, proscribe
conditions for program production and broadcase @tde also regulates this issue.

Broadcasters’ Code of Conduct represents the systénthe general binding
instructions related to all questions raised by nosgarding the content of the
program.

Non-compliance with a general binding instructidral be the basis for pronouncing
any sanction the Agency is empowered to pronounce.

2. Aims

Passing of the Broadcasters’ Code of Conduct reafottowing aim:

- Enabling conditions for professional work of broaskers, as stated in the
Article 3 of the Law on Broadcasting that specifigmnciples of regulating
relations in the broadcasting domain.

- Clear and accurate defining of the issues relaidte content of the program
that represent the subject of the Agency’'s momitprof the work of the
broadcasters with reference to the standard optbgrames as defined by the
Law on Broadcasting

- More precise definition of the minimal program ciiwhs for production and
broadcasting as defined by Law on Broadcasting



- Protection of children and youth from potentiallgrimful influences of the
content of the radio and television program, adedtan the Law on
Broadcasting

- Protection of human dignity in the content of thedacaster's program, as
stated in the Law on Broadcasting

- Protection of the copyright and related rightsha tontent of the program of
the broadcasters, as requested in the Law on Bastdg.

Il GENERAL BINDING INSTRUCTIONS
(hereinafter: instructions)

1. Instructionsrelated to the general obligations of the broadcasters.
Broadcasters are obliged to respect the followimgjdoprinciples:

1. Respecting the conditions from the licenseBroadcasters are obliged to
respect the conditions under which they were issuédence, particularly in
view of the general programme standards prosciiyeithe Law. With regard
to the programme duties the broadcaster is nogedlio strictly follow the
programme scheme submitted at the competition,idwbliged to follow
approximately the general programme concept frone ttompetition
documentation. Change of the program profile irmgerof classification of
broadcasters from Article 45 of the Law is allowewdly with the explicit
consent of the Agency. Broadcasters’ representfave obliged to enable the
Agency to have access to data and other documamtagiated to the subject
of the monitoring. In the monitoring process, thgeAcy is obliged to protect
the business secret of the broadcasters.

2. Obligation of identification. During broadcasting of the program, television
stations are obliged to show the name, sign or lfgbe broadcaster, except
during the advertisements. Radio stations are etltg broadcast their name,
sign or logo at least every 15 minutes of the paogne. Unregistered or fake
names/ identification signs are forbidden.

3. Share of obligatory production. At least 50% of the total broadcast time per
year must be in Serbian, whereby at least 50% isfgtogramme in Serbian
must be produced in house. The broadcasters tloalupe and broadcast
program for national minorities are obliged to lotcast at least 50% of in-
house production out of total time of broadcasgprmme in the language of
national minority. Total broadcast time per yeaeslmot comprise reruns,
sports events, games, commercials, TV-shop, breaddatext messages, e-
mails and similar notes, commercial programmes dasepaying telephone
or internet and similar telecommunication serviegtic programmes of in-
house production, as well as news, except in tBe c&in-house production
of news. The in-house production means progranonatiows in which the
original audio or video material and/or author’'stpeccounts for more than
50% in TV, and 20% in radio programme/show. Fotitiagons of public
broadcasting service Article 74 of the Broadcastiag is applied.

4. Prohibition on party membership. Broadcasters shall neither be members of
political parties, organizations or coalitions, noembers of legal entities
founded by political parties, organizations or daais, either in terms of



property or program content. Extreme favouring ®ireane discrimination

against legal political parties, organizationstwit officials in the programme
shall be strongly prohibited. Political propagarmsthall not be disguised under
any type of programme, in particular news or pwditishow programme.
Prohibition of party membership shall not mean gition of argumentative

criticism of work of political parties and organimms. Broadcasters are
generally obliged to respect pluralism of politicgdinions, but also right to
independence and individualism of editorial polignd freedom of

argumentative evaluation.

Instructions related to general programme standards in news and political
programme

Broadcasters are not obliged to produce news pmoges but, in case this kind of
programme was stated in the concept submitted endtfcumentation based on
which their license was issued, they are obligeldet@rofessional in their work as
defined in the Law on Broadcasting that definesegalnprinciples of relations in
the broadcasting domain. Beside that, article G&graph 1 point 2 requires all
broadcasters to ‘ensure free and complete infornghgitizens in a timely
manner’. Broadcasters are, therefore, obligedltoviathese instructions:

1)

2)

3)

4)

Respecting obligations defined in the documentatiorsubmitted at the
competition. News programme and political shows can only badbcast by
the broadcasters whose broadcasting licence isedsdoased on the
documentation (elaboration on the programme) thatipates production and
broadcast of this kind of programme. These broddcasare obliged to
broadcast this kind of programme in the extent iand manner described in
the programme elaboration, but this does not ingallger strictly following
the draft schedule given in the elaborate, or banfree editorial policy.
Broadcasters that were issued the licence baseélaboration including
political shows may terminate broadcasting of pmdit shows only with the
explicit permission from the Agency.

Objectivity. Broadcasters are obliged to ensure that each sgrdsented in
an objective way (without malicious editing, ingertcomments, etc.). When
broadcasters, individuals and organizations meation the programme are
connected by way of their interests, this must le@toned in the programme.
Impartiality. Broadcasters are entitled to their own independstitorial
policy, while respecting minimal impartiality in perting. Minimal
impartiality implies obligation of the broadcasterdivide facts from attitude,
comment or opinion. Broadcaster has to ensure glegonal opinion of an
editor/ journalist does not have discriminatoryeeffon the choice of topics or
in the way of its presentation. It is forbiddenn@nipulate with statements,
reports, etc. in order to change their basic sémsdicious editing, malicious
shortening or removing key parts of the contert). €fhis instruction is not
related only to ordinary editing of picture andeépbut to those manipulations
with picture, sound and content that distort theidbaense of the report.
Timeliness. Broadcaster shall not hide information of publicpontance
intentionally, except when information is officialtlassified, or if safety of
the country is at stake.



5) Veracity. Broadcaster shall not broadcast news or reportshwtiiey know
are false. News and reports that cannot be condirareveracity of which is
not confirmed with certainty may be broadcast orflyit is explicitly
emphasized that they are unconfirmed or unoffiBabadcaster’s report must
be based on facts. Broadcaster is obliged to prdkec source, but also to
reveal it when the Law indicates that. Broadcastagbliged to clearly mark
the archive material during the rerun. Archive matedoes not include
previously recorded or collected materials, butelsolrecorded completed
footages or parts of completed footages that favmpiete information on the
previous complete footage. Those completed footagasnot be used
mechanically as mere audiovisual materials for taxganew footages; also,
archive materials are not footages used for iligtn of the programme
material in which public figures are shown or menéd (short recordings of
everyday activities, photographs without a parécaontext, etc.)

6) Freedom to publish comments.Objectivity, impartiality and accuracy in
reporting do not entail ban on publishing commeamtsoccurrences, events or
individuals’ actions. Broadcasters are free to c@mhoccurrences, events or
actions of individuals, state bodies, political tpes and other institutions. If
broadcaster decides to publish comments, the comsnsdrall not have an
insulting tone. It is an obligation of broadcastersclearly distinguish news
and information from comments related to this topic

7) Ban on discrimination. Broadcasters shall not enforce discrimination agjain
individuals or social groups based on sexual, Faetanical, religious, social
or national background.

8) Rule of the other side.While reporting on disputes that include confliots
any kind, broadcaster is obliged to enable allsideequally participate in the
dispute. It is prohibited to broadcast one-sidedcs on persons, or conduct
long-term and repeated campaigns related to cggasons, social groups and
institutions without relevant new data that wouldtjfy prolonged or repeated
reporting on the same occurrence, event, instiutiopersonality.

9) Obligation of special announcements of urgent matte Broadcasters are
obliged to convey, without delay, all announcemeaelated to jeopardizing of
human lives, health, safety or property.

10)Obligation of special announcement of programmes odaining scenes of
violence and catastrophes.Each material containing scenes, tone recordings
or direct description of violence and catastroplas o be announced in
advance.

11) Obligation of publication of correction and reply (for cases for which the
Law on public broadcasting does not envisage excemis). Failure to act
in compliance with practices, rules and regulatiortated to adequate
conveying of correction and reply would be regardsdiolating this Code. If
false news/ report or any other content based orfants was broadcast,
broadcaster is obliged to publish a correctionpenthe affected to reply or
apologize to an individual or organization that evaffected by the error, in
the shortest period and in the same or other adedueadcast time, while the
duration of the reply must not be shorter than tlomaof the time spent on the
‘attack’, except if the affected party acceptsNbo editorial interventions are
allowed in the text of the reply. The beginning @hd end of correction or
reply have to be clearly emphasized and without @myments. Broadcaster
cannot publish its own reaction to reply or corietton the same day when



3.

reply or correction is published. The damaged pasta right to reply. Due to
nature of electronic media, deadline has to beskizetest possible, usually 24
hours, except in the case when there is a justiBadon that makes difficult or
disables broadcasting of the correction or replthangiven deadline. Deadline
can be prolonged at the damaged party’s request.

Instructions related to protection of children andyouth

Broadcasters are obliged to undertake all measoirgzrecaution in order to
protect underage persons from contents of the pnoghat can jeopardize their
integrity as well as their health, moral, intelleatand social development.

1. Obligation to broadcast certain contents only at tk time when

children and youth should not be following the progammes of
radio and television Broadcasting sex scenes, films with brutal
violence, drug-addiction and similar contents Isva¢d only in period
from 00 — 06 a.m. Broadcasting of such scenes #sawecenes with
vulgar language are strictly forbidden in programsrf@ children and
youth, unless for educational purposes, in a veamefally chosen
context.

. Obligation to have a special announcement or mark hie

programme with a potential negative influence on cidren and
youth. Programmes that can jeopardize minors or are quade for
them must be clearly marked, and their supervismuist be warned.
Each programme with content inadequate for persmaer 18 years
and broadcast before midnight must be clearly nthnkéh visible
number that warns viewers and parents that theenot follow is not
adequate for minors. The number should indicateimah age of
children that are allowed to follow the programmegmple: 12, 14,
16 circled in red and in a visible place). The nem@varning) should
be shown before and at the beginning of the prograrand every 15
minutes during the program. At the radio, the hestepeating this
information. Broadcasters are free to classifygpams according to
their own judgement, but the Agency has a righivesn or punish a
broadcaster that do not mark content inadequateHibdren at all or
do not mark it in a manner proscribed by this ungion or
continuously determining age limit in a wrong manné in doubt,
broadcasters have a right to seek from the Agemmgian on the
classification of the age limit. The Agency is geldl to submit its
opinion to the broadcaster in a timely manner. Boaaters shall be
obliged to pay attention to the usual schedule lfden and, in
particular, to avoid broadcasting of delicate mateat time when
minors are expected to watch or listen to TV oiogaogrammes.

. Obligation to have children and youth in the progranme only with

consent of their parents/supervisors Minors are allowed to be in
direct program only if s/he agrees and with his/lparents’ or
supervisors’ consent. Even then, broadcaster igeablto pay special
attention to the protection of dignity and physiaal mental health of
a person. Broadcasters are obliged to pay speti@ht@n when
publishing interviews, photographs or footages afars and this may



4.

be done only with consent of parents/supervisonss dbligation does
not refer to materials recorded for the purposéiustration that do not
have a detrimental effect on dignity of childrerdayouth (footages
showing beginning of the school year, footageshiiicen playing on
public places, weather forecast, etc.).

4. Special protection when a minor is a victim or a pgetrator of
violence or other criminal act. A minor has to be protected from
explicit exposure in public regardless of the fadtether s/he is a
victim or a perpetrator of violence or any crimiaat. Broadcasters are
obliged to protect identity of minors in those case

5. Obligation of dubbing program for pre-school children.
Broadcasters are obliged to dub the foreign languaigpgrams in
Serbian or languages of local national or ethnicaniies.

I nstructions related to showing vice, criminal and disturbing occurrences

Broadcasters are not allowed to show materials daathave harmful influence
(on health, upbringing, hygiene or education) drabé that incite violence.

1)

2)

3)

4)

Programs that may incite violence Materials that justify or incite violence,
dangerous or anti-social behavior or encourager®sthe behave in that
manner are not allowed to be shown. This obligatioes not apply to artistic,
documentary or similar programes with these costehtt they must be
specially marked and announced.

Drug-addiction, smoking, alcohol, gambling. Drug-addiction, smoking,
alcohol, gambling must not be shown in the posittemtext so as not to
encourage such behavior. This obligation does noplyato artistic,
documentary, scientific or any other similar prageawith this content, but
they must be specially marked and announced.

Adjusting scenes of violence, murders, massacres dincatastrophes.
Broadcasters have the obligation to avoid showimgtalh violent and
disturbing scenes unless it is in the public irgerbut then it has to be clearly
explained. Victims of violence and catastrophes antitled to special
protection and human suffering shall not be maiijgal in such a manner so
as to expose victims and their families to suffgragain. This obligation does
not apply to artistic, documentary, scientific, aptbgrams with similar
contents, but they must be specially marked andwamred.

Suicide. It is forbidden to show scenes of suicide or otkelf-inflicted
wounding. Broadcasters must be very cautious iatitrg these topics and
restrained in using names and describing circurastarnrhis obligation does
not apply to artistic, documentary, scientific, apbgrams with similar
contents, but they must be specially marked andwamsed.

I nstruction related to following the investigation, content of the reports from
the criminal investigation and protection of identity of officials working on
the case

Following the investigation. Broadcasters must not distract investigation in
the period of its duration. Perpetrators cannotirtderviewed during the



investigation. It is forbidden to broadcast paitbrmation on the process and
the committed act. During the process, broadcasters respect presumption
of innocence. It is not allowed to show footagesnatterials officially marked
as classified, as well as footages that individoalstate bodies obtained in an
illegal way.

2. Publishing content of the report from the criminal investigation. When
informing the public on criminal investigation pess, broadcasters, are
obliged to respect court decisions on reports aaterments of suspects,
witnesses or experts, proofs, audio or visual kiogs and other materials
when a court decision cannot be based on them.

3. Ban on pressure on the court.lt is forbidden to broadcast shows with
deliberate speculation on the outcome of the couktcision. Reporting from
the court must be based on facts and testimonngand not solely on
opinions and estimates of persons not includedénttial. Broadcasters are
obliged to clearly state the status of the persomany way included in the
investigation or trial (witness, suspect, accustd). Broadcaster cannot treat
the accused (suspect) as guilty until the verdiceached.

4. Protection of identity. It is forbidden to reveal identity of official anmther
persons conducting the investigation or having emynection to it without
approval, unless those names have already beembyfirevealed.

6. Instructions related to treatment of religion or religious programs

These instructions are to ensure respect of religiveedoms guaranteed by the
Constitution.

1. Protection of churches and religious communitieslt is forbidden to
treat religious beliefs and doctrines of recognizgdurches in a
discriminatory and insulting manner. Broadcastersistimrespect
freedom of different religious beliefs and previeamiliating, insulting
and making fun of symbols and doctrines of tradaiochurches and
religious communities in their program. Institutsonof public
broadcaster service are obliged to determine sifargligious content
for traditional recognized churches and religiousmmunities;
duration of this type of program should generaley ih accordance
with percentage of representatives of a certainrathwr religious
communities in total number of inhabitants in tegitory in which the
program of one of the public services is broadcestpecting the
principle of positive discrimination.

2. Ban on proselytism It is forbidden to proselytize in religious
programs, meaning to directly call on viewers tim ja certain church
or religious community. Broadcaster is obliged l@ady announce and
mark the church or religious community referredthié broadcaster is
specialized in programs of religious contexts, tlaeg obliged to do
that at every identification or program announcetmen

3. Ban on masking political contents with religious pograms
Religious programs must exclusively cover religithusmes. Covering
political topics in programs defined as religiosgarbidden.



4. Sects, fundamentalism, terrorism.Broadcasters must make a clear
distinction between officially recognized churchesd religious
communities and sects. Only churches and religicosimunities
registered within the Ministry of Religions may leatheir programs
broadcast by public broadcasting service instihgid&ects can only be
dealt with as a part of the analysis of social psses. It is forbidden to
broadcast religious programs that call on jeopardiznembers of
other religions and freedoms recognized in the Gomisn (ban on
religious fundamentalism). It is forbidden to ircitiolence or promote
terrorism through religious programs.

7. Instructions on broadcasting programs related to the occult, paranormal events
and magic

These instructions are to ensure respect of omigadf a broadcaster not to
broadcast contents that misuse credulity of viewetsteners.

1. The occult. It is forbidden to broadcast programs based orotuelt,
paranormal events and magic, in which human wealese<redulity,
ignorance are manipulated. It is forbidden to boaatl programs where
such occurrences are used for manipulating viewerfor gaining
money.

2. Fortune telling, horoscope reading and similar corgnts. It is
forbidden to broadcast programs based on fortuliegehoroscope
reading and similar contents that cannot be catsgpbras activities
recognized by the law. Since there are groundeefbehat this type
of program is based on misuse of credulity of viesasnd on a certain
type of financial misuse occurring as a consequeriagnorance of
viewers, broadcasting of this type of program isrizad.

3. Horoscopes and similar entertainment contents.Entertainment
programs with fortune telling, horoscope readindg amilar contents
can be broadcast if it is not the only contenthef show and without
phone calls or text messages that are to be paiwdewyers or other
type of commercialization of this content.

8. Instructions related to broadcasting of pornography, sex and nudity

The following instructions aim at reducing uncofi#d presence of sex scenes and
nudity in programs of broadcasters, as well asuidegthem to programs and hours
adequate for that.

1. Broadcasting and describing sex scenes, erotica amqmbrnography. Sex
scenes can be shown only from 00 to 06 hours. dlss applies to explicit
conversations about sex on radio. At other timeg, gan only be described
and broadcast for artistic or educational purpdfies, radio dramas, etc),
but even then caution is required.

Broadcast of pornography is regulated in the foifmwway:



a) pornography, defined as explicit exposure of sexual intercemshout any
artistic or scientific implications represent legabmmercial activity.
Broadcasting these contents is forbidden in the-costed” (“open”)
broadcasting at any time. Broadcast of these pnogria allowed only as a
separate coded service of cable, satellite andasioperators (“pay TV”).

b) Erotic program, demonstrating human bodies in sexual intercourse or

showing only nude bodies without explicit sceneseXual act (penetration,
oral sex, masturbation, etc.), but in context dlimation of sexual activity
(touch, kiss, striptease, etc.). This type of paogmay be broadcast between
00 and 06 hours, under explicit responsibility ellevision editorial board.
Institutions of public broadcasting services ar¢ altowed to broadcast this
type of program.

2. Showing nude personsNude persons shall not be showed between 21 h,

unless for educational purposes or if there israngt editorial or artistic
justification. These contents must be marked byjadt sign.

9. Instructions related to protection of privacy
Broadcasters are obliged to follow the principlepadtection of human dignity in

all programs. Privacy of individuals who are sulbgeof the reports must be
protected to the highest possible degree — whitedwrasting as well as while

collecting the material.

1. Ban on showing individuals without their protection or legal
Prohibition of presenting individuals without their permission or legal
or programming justification. Any invasion of privacy or presentation of
individuals without their consent which is not cuolesed as interest of
public for details of private lives of public figes shall be prohibited. This
rule may not be applied only in the case of a Yedemonstrated public
interest. This prohibition shall not apply to pies used as illustrations
(passers by, drivers in traffic, passengers abdspor railway stations etc)

2. Ban on identity of persons.Broadcasters are obliged to protect the
identity of victims of catastrophes, violence, p&is in traffic and other
accidents and victims or perpetrators of crimircsaDuring catastrophes,
and when victims of violence/accidents are showoadbcaster is obliged
to inform victims’ families before the footage afaormation is broadcast.
Exception from the obligations mentioned are casesghich state bodies
ask for a different treatment (due to identificatiaf victims, identification
of perpetrators, etc.).

3. Protection of a dwelling place.Broadcasters are obliged to protect a
dwelling place of an individual and cannot revehberh without a
particular, justified cause or without consentalévant persons.

4. Protection of persons with special need®roadcasters are obliged to pay
particular attention to persons with special neauals to carefully control
their appearances in their programs. It is forbidtee make fun of these
persons. If a person is incapable of taking carehiaf/herself, it is
forbidden to broadcast information obtained froranthwithout consent of



their legal supervisor or person that is legallyhauzed to take care of
them.

5. Ban on showing materials obtained by illegal mean®roadcaster shall
not show contents obtained illegally or broadcasti@ or visual
recordings without consent of an individual whotie subject of the
report. Exceptions are allowed only when publierast is in question and
when afterwards other kinds of confirmation of théormation can be
obtained. Already recorded material cannot be usednanipulative
purposes, in the context which may change the sehgbe previous
statement.

10. Instruction related to use of language in programs of radio and television

Broadcasters must pay attention to the language ugelicly, its ethical and political
correctness, as well as grammatical correctnespaity.

1)

2)

3)

4)

Protection of Serbian language Broadcaster is obliged to produce
and broadcast program in standard Serbian languBRgegrams
produced in foreign languages have to be translated&Gerbian.
Institutions of public broadcasting service areigdd to use Cyrillic
letters, except when the original document is itirLétters or some
other. Purchased foreign programs must be subtitie@yrillic or
synchronized in Serbian. These obligations do efatrto broadcasters
that produce or broadcast programs for national ontias and
programs of institutions of public services forioaal minorities.
Extremism and insulting language. Broadcasters are obliged to
suppress extremism and insults in their prograrof) lm behavior of
hosts and guests.

Rule on language.Broadcaster is obliged to pay attention to correct
grammar and purity of language, except in dramagrnara, where there
is justification in dramaturgy. Bad words, cursesl aother vulgar
words and slang are forbidden in informative, etiueaand similar
programs and can only be used in adequate educativartistic
content.

Editors. Public services are obliged to provide contraihaf content to
be broadcast through control of a professional oedihat would
provide quality of culture of language in journsdisr hosts.

11. Instructions related to audio and visual aspect of content of the program

All radio and TV stations, in particular public gee, are obliged to make sure that
audio and visual aspects of the content (toneugagtare not irritating and to pay
attention to adequate appearance and styling ebpsrshown in programs.

1. Audio and visual content of the program.Broadcasters are obliged to pay
attention to audio and visual content so they dodmectly induce (without
the adequate artistic or other context) repulsiosimilar extremely negative
emotions in viewers.



2. Dress codeTV stations are obliged to avoid indecent way r@fsging, such as
hosts or guests dressed in such a manner thashioey too much bare skin or
with erotic connotation. In entertaining shows,s$reode can be less formal,
but still decent.

3. Adequate clothing. TV stations are obliged to have their hosts, regperand
journalists dressed in accordance with the progegumirements, in particular
for the educational and scientific programs thajunee traditional rules of
appearance.

12. Instruction related to following elections and referendums

The purpose of the instructions is to provide equmal unbiased flow of the election
and referendum process.

1. Specialized programs.Broadcasters of specialized programs who have not
stated broadcasting of news and political programgheir application
submitted at public tender shall not deal eitheeally or indirectly with
elections, election candidates and referendumss ptohibition, except in
specialized children programs shall not apply teestisements and paid
broadcasting of pre-election clips of political fo@s. In specialized children
programs any type of political propaganda and adbieg is prohibited.

2. Objective and unbiased presentation of attitudes ofall parties.
Broadcasters are obliged to ensure general equalityforming about all
the submitted lists of candidates and candidatem fthese lists. The
principle of equality entails possibility to acceke programs of all election
candidates with general freedom of editorial baardedicate more time to
those candidates and parties objectively perceasethose more likely to
win, but without any discrimination of any party candidate in the news
program and political shows. It is prohibited tadepre-election campaign
to anyone’s favor or discriminate parties or caatkd under the form of
news or any other program. During the pre-referemgeriod there must be
time for unbiased presentation of attitudes ofedléht parties.

3. Prohibition of discrimination of candidates of pre-election campaigns
All TV and radio stations may broadcast pre-electmips under equal
commercial and technical conditions and with nocrilsination. A
broadcaster may refuse to broadcast promotionasages or broadcasts if
assesses that they induce discrimination, hatriedgence or insult honor,
reputation and privacy of citizens or other papicits in the campaign.

4. Prohibition of hidden propaganda. During the pre-election campaign the
broadcasters shall be obliged to exclude from theiogram any
documentary, feature and similar broadcasts angsfih which candidates
from the lists of candidates appear, and avoid rotbems of indirect
political propaganda in the regular broadcastss firohibited to broadcast
programs in which high officials use their functifor promotion of their
party or pre-election.

5. Obligation to report on poll results in a precise nanner. The reports of
agencies that conduct public opinion polls may beadicast under the
condition of stating the party that commissionesl bll, the sample covered
by the poll, the poll manner and duration. The nogr@d reports of public
opinion polling agencies may not be broadcast e ghme time of news
broadcasts (headlines, top stories, news of theldgt news and similar).



6. Obligation to respect the election silenceElection propaganda via radio
and TV stations shall be prohibited for the per@d48 hours before the
election day and on the Election Day until the iclgf polling places.

7. Obligatory designation of paid broadcast time All pre-election
broadcasts, reports, promotion blocks, polls amdlai must be specially
designated with a clear sign “election progranm’idRaoadcast time must be
continuously designated in the TV programe withign s'paid broadcast
time”, whereas in the radio programe they must Ibarly indicated at the
beginning and at the end of the broadcast, asasedifter each 5 minutes of
broadcast duration.

13. Instruction related to copyright, advertisemens, sponsorships and paid
terms

The obligations of the broadcaster in this secti@me to provide transparency,
maintaining of editorial independence and editoahtrol over sponsored program,
as well as clear separation this type of TV shaasfthe regular program.

1) Copyright and related rights. Emitters are obliged to obey all the regulations
related to copyright and related rights and praitgetlectual property.

2) Marking of sponsored TV showsTV show, which is entirely or partly sponsored,
has to contain notification about sponsor at thgireng and at the end of TV show.
If the TV show lasts for more than 45 minutes, thagification is being shown at
every 15 minutes of broadcasted program

3) Prohibition of direct enticement of selling in ponsored TV shows.Sponsored
TV program can not directly advertise the sellibgying or renting the product or
services of sponsor or third party, particularlydwding especially to those products
and services in that program

4) Prohibition of sponsor’s influence upon editoribpolicy. Sponsor is not allowed
to influence the content and time of program braating which he sponsored, as
well as question of editorial concept of emitter.

5) Sponsorship of newslt is forbidden to sponsor news, except the spews,
precise time and weather forecast.

6) Prohibition of political propaganda apart from pre-election campaign.Apart
from pre-election campaign it is forbidden to adiger directly or indirectly political
organizations and their conventions, actions omations of any kind in which their
full or shorten name is shown.

7) Prohibition of sponsorship for certain categoris of offeres.The sponsors can
not be physical or legal party involved in game<glodnce, betting and manufacturer
of goods whose advertising on TV and radio is fddlen by Law (tobacco
manufacturers, alcohol drinks, guns, etc.)

8) Obligation of marking advertisement. Commercials have to be clearly marked
and separated from the rest of the broadcastedgmoduring the broadcasting of
commercials, the identification sign of televisimnradio is not broadcasted.

9) Prohibition of hidden and indirect advertising d products. It is forbidden to
advertise indirectly and secretly products andisesvthrough news, educational and
other program which is not clearly marked as ecdngropaganda.

10) Regulation of telephone inclusions and limitatin of SMS and similar
messagedroadcasting In the TV shows with direct inclusions in the gram,
emitter is obliged to mark precise price and totalistic expense of the call. It is not



allowed to broadcast program which consist, coreptedr dominantly, of TV voting,
SMS, e-mail and similar messages (TV chat or simdtantents) out of time period
between 01.00 a.m. and 05.00a.m. Institutions dflipubroadcast service are not
allowed to transmit program which is completelydmminantly based on telephone
voting, SMS, e-mail and similar messages. The lrastthg of SMS, e-mail and
similar messages with the content, which is in codance with law and ethical
standards of behaviour in public space, is allovi¢ide messages are broadcasted by
crawl as additional content of the program, i.8. & reaction of viewers to
broadcasted content. The program which consistptately or dominantly, of these
messages (period between 01.00 a.m. and 05.00 domdt belong to the program
clearly categorized by Broadcasting Law. These cermaial program contents do not
count for obligatory sum of self-produced programgscribed by Law. If telephone
call or inclusion, SMS, e-mail or similar messag®eing charged separately, realistic
expense of inclusion, voting or message has to lbarlg marked. Emitters are
responsible for content of all broadcasted SMS ad-ar similar messages, no matter
which type of program is involved.

14. Implementation of Instructions (Code)

The universal binding instructions on conduct obdulcasters (Code of
Conduct of Broadcasters) is a by-law endorsed withew to defining, elaborating
and implementing the Broadcasting Law. It applealt radio and TV stations in the
mandate of the Republican Broadcasting Agency. iBmaf responsibilities
stipulated by these Instructions (Code) shall tesul pronunciation of the Law
prescribed measures as provided for in paragraplArticle 12 of the Law on
Broadcasting:

Failure to act in accordance with the binding msttions shall constitute
basis for issuance of a reprimand and warning te lbhoadcaster. Failure to act in
accordance with the universal binding instructiosisall constitute the basis for
pronunciation of all kinds of measures that the wgyeis authorized to take.

Further to issuance of a reprimand or public waynjall kinds of measures” as
stipulated in the Law shall be understood to méwn measures of provisional or
durable revocation of the permit to broadcast @oty, as provided for in the Articles
18 and 63 of the Broadcasting Law.

These Instructions (Code) shall be subject to &k farticles of the
Broadcasting Law stipulating regulations and measysassed by the Agency in
observance of the LaviLhese are, above all, articles: 12, 17, 18, 1922061 and
63. The Code shall be implemented on the basis afeps contained in the
Broadcasting Law.

These Instructions shall come into effect on tigh#i day of its publication in
the ,Official Gazette“of the Republic of Serbia.



RATIONALE
Reasons for passing the Code

The Code represents system of general binding instructions defining the
conduct ofbroadcasters; it is not a professional ethic code of condudtgarnalists,
editors and their associations nor is it a coderofession but shall be applied directly
only on conduct of broadcasters. All the measuakert by the Agency shall relate to
broadcasters solely. Following the completion o throcess of issuance of
broadcasting permits, regulation of the public bic@sting space will become a
durable task of the Agency. This task is partidylargent in the first period of
regulation in view of different practices in thisspect and the fact that the legal
regulations are overly general and vague, and wmenh dransparent sometimes.
Numerous issues defined by the Agency are only rgéypestipulated in the
Broadcasting Law: protection of minors, protectiohthe rights of minorities or
protection of authorship and the related rightse Thaw cannot foresee all the
situations that the broadcasters and the Agency pugntially face. Excessive
rigidity in prescribing the permitted practices magpd to censorship. On the other
hand, changes of the Law each time new practicesras in itself sluggish, delayed
and inefficient. Therefore, the binding instrucsoand the Code of Conduct of
Broadcasters represent the only way to sustaince@péable level of regulation that
would not slip into censorship while keeping paathwihe fast developing electronic
media impossible to project by any legislation.

The universal binding instruction of broadcastess tdo broadcast their
programs in line with the principles contained lnerdhe Council of the Republican
Broadcasting Agency (RBA) is aware that this mattercomplex, wide, fast
developing and consequently, subject to permartearige. The Code should offer a
series of strict and clear principles, but the pcat implementation thereof will
largely be subject to context and adequate adjugsndfter the analysis of the
experiences acquired in practical application & @ode, changes and amendments
thereto will be possible as well as issuance ofeggnand binding instructions
covering certain specific areas not included inghesent Code. The possible changes
and adjustments of the Code should simplify, tcadoasters and the Agency alike,
regulation of conduct in situations of overly gealeed, vague or static legal
solutions. The RBA Council believes the respongibibf broadcasters, controlling
bodies, civil society institutions and all citizets be to work, in good faith, in
improving, observing and implementing the Code.

According to the Law, the RBA Council is neithertidad nor required to
safeguard the maximum quality of broadcast progrdhes ratings of radio and TV
programs of broadcasters it issued the permitsTtese tasks are executed by
editorial boards and journalists of particular cadr TV stations. The RBA Council is
to implement the Broadcasting Law and prevent tiates thereof. One of its
obligations is also to monitor the operation ofdafcasters in the sense of supervision
of observance of minimum program standards providedly the Law.

The existence of instructions defining conduct ¢éctonic media is a
standard practice in European countries where mw#gnt regulatory bodies have
been entrusted with monitoring of broadcasting ifistance, in Great Britai@fcom
Broadcasing Code,y ®panunyckoj Recommandation aux éditeurs de services de
télévision concernant la signalétique jeunessa etdssification des programmasd
similar documents in the majority of European aadjhbouring countries).



